
Service Fees

Boral Concrete

Boral Resources (QLD) Pty Ltd. Location Queensland Country

Effective Date 19-May-23

Service Fee Service fee trigger UOM Rate*

Waiting Time Fee, Normal Working 

Hours

You have 30 mins. to unload a vehicle from arrival time on site. You will be 

charged the indicated rate for each minute in excess of the initial 30 minutes.

For Cash customers, any waiting time charges will be advised at the completion of 

supply.

$/Minute $3.30

Waiting Time Fee, Outside Normal 

Working Hours

As above, but charged at a higher rate 

For Cash Customers, any Waiting Time payable as per the calculation above will 

be advised at the completion of supply

$/Minute $6.60

Minimum Load

Minimum delivery charges for loads <3.0m3 will be charged as if the vehicle was 

carrying 3m3. (i.e. 1.2m3 despatched, an additional charge of 3.0-1.2=1.8m3 will 

be applied). For Cash Customers, Minimum Load Fees will be advised at the time 

of payment.

$/m
3 $95.00

Extra cartage distance

Rates are quoted for deliveries within 20km of the nearest Boral plant (Via the 

most direct route on safe public roads). Deliveries outside of this range will incur 

an additional charge as detailed
$/m

3
/km $1.50

Accelerators Winterslab $/m
3 $7.00

Winterslab Max $8.50

Winterslab SuperMax $12.50

Retarders Retarder Low dose  $5.50

Retarded Medium dose

 range d


